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CASE STATM ASSIGNEE
AtlasSync service error . :
4 AK  AvaKim
#50121
OrbitAg .‘ ."
v 4 '

#50122
~

NovaChat ¥vy>a%osVJ7
C:\Users\%username%\AppDa

Resolution Center

Open 8 Closed

—_—

Roaming\NovaChat\

NovaConnect service failure

NovaChat =Bt

#78291

BHN—=avIicEH

New
9 Resolve

I Resolution Center Description

%g- <“ﬁ,!i':;* NovaConnect service fails to start

e Assistance automatically on system boot.

Device

OFFICE-PC-7XK3L
Windows 11 Pro

Similar incidents

15in the last 7 days High frequency

Automate

Automations Policies Scripts

< Create automation

Trigger v When a new ticket is created

If Issue > is  OrbitChat outage

Frequency is  High

Then Run script Clear OrbitChat cache and restart

Update application OrbitChat

And - Close ticket
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