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DEX Essentials < > Q

|nsights 227/600 devices activated
Discover issues, recommended actions, and automated fixes.

. . Purpose and context
Active Remediated Sav P

£ Group: All v Updated

Windows update failure

Remediation
Windows Firewall

Microsoft 365 crash

Critical services usoclient startscan.

Operating system crash
Microsoft Teams crash

remediation commands.
Microsoft Defender signatur

Windows Update is critically important to ensure that
endpoints are fully protected from malware and to ensure
that all defects in software corrected by updates are
deployed in a timely manner.

« If there are updates pending or a reboot is required,
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New interface o &3 Q

° Windows update failure %

= Insight on 173 devices

%4 Automate £ Customize (') Disable

% Automate \{;pactcd device groups

« Remediation consists of running the usoclient utility
usoclient startinteractivescan and then

terval

» These commands cause the windows update
subsystem to immediately check for and if necessary
download any updates which are applicable to the
endpoint. This happens without blocking other

nines if Windows Update checks are
mely manner and whether the endpoint
Ipdates that should be installed and/or
reboots required to complete this.

endpoints will still fail compliance and users must

reboot to resolve this.
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https://www.teamviewer.com/en/products/remote/solutions/dex-essentials/

