
Security Center
A window seat to your security infrastructure

As organizations grow, so does the number of their endpoints — and as endpoints increase, so do the 
attack vectors. This becomes even more critical at the enterprise level where there is never any room 
to slow down growth. Enterprises cannot let security mishaps get in the way of their progress, and they 
cannot let their progress get in the way of preventing security mishaps. It’s a very real dilemma that 
organizations must face head on.

TeamViewer has always made security a 
priority and a brand promise, whether it’s 
through in product capabilities like Tensor’s 
Conditional Access or non-functional security 
initiatives such as the TeamViewer Trust 
Center, we understand the consequences of 
taking a relaxed approach to security.

This feature is more than just a visual update; Security Center not only enhances customer visibility 
into their security posture but provides them with the knowledge and ability to quickly execute and 
implement certain features and configurations, like user and device management, in order to keep 
their environment protected.

Cyber resilience amidst organizational growth

TeamViewer’s new  
Security Center takes all 
the powerful capabilities 
that our product has in 
place and puts them front 
and center within an easily 
consumable dashboard.

Security Center introduces a new Security Score; this score is based on TeamViewer’s own 
best practice guidance and will help customers effectively identify security gaps and 
opportunities for improvement.



The Security Score 
serves as a measurable 
KPI for CISOs and 
IT leaders, helping 
them track progress, 
demonstrate compliance 
readiness, and prioritize 
security investments.

Easily accessible from the web client or the new desktop interface, Security Center will give 
administrators the option to dive into three main areas and manage the settings for:

Users
Enabling them to review 
recommendations for their 
users or company, and 
providing them with the 
ability to setup SSO, Two-
Factor authentication, and 
permission management.

Sessions 
Where admins can manage 
remote session settings to 
control what information can 
be shared and how sessions 
are established in order to 
protect sensitive data and 
boost privacy.

Devices
Which can be used to 
check device security 
and configure their 
access controls.

Each of the primary sections in Security Center will give admins detailed information about the 
parameters in place and allow them to directly enable features without needing to click through 
multiple screens.

For User settings, security center will show admins useful information such as, how many users have 
SSO enabled, how many have MFA, and how many have event logging, it will also display how many 
inactive users there are and provide an option to disable their accounts.

For Device settings, admins will be able to see the number of managed and unmanaged devices, the 
number of policies applied, devices with fixed passwords, the number of allow and block lists, and 
even the devices with outdated product versions.

So, how does it all work?



Enhanced security posture and risk reduction

Centralized visibility and control of security functions

Streamlined compliance efforts

Increase operational efficiency for IT teams

Proactive identification and mitigation of security vulnerabilities

Security Center will provide admins with a direct view into the number of Conditional Access 
activations and the total number of connections, both incoming and outgoing to help them identify 
any suspicious activity. The majority of these features will be able to be turned on directly from 
within Security Center without the need to navigate to a new screen.

This centralized view simplifies audit preparation 
with exportable reports and logs that align with 
common compliance frameworks, leading to less 
time writing regulatory documents and more time 
focusing on mission critical situations.

Contact TeamViewer to learn more about how 
secure remote access can transform your digital 
workplace today.

Contact TeamViewer

Key benefits of Security Center

Security Center will provide built-
in guidance and contextual help to 
ensure that even less experienced 
admins can take the rights steps to 
secure their environment.
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